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Thank you for your purchase. Read before use and keep for future reference. 
Customer Support: 
Email: service@loniko.co 
WhatsApp: +1 213-726-5130 
(We recommend using WhatsApp to easily send photos or videos so we can better assist you.)
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Please read carefully before use

WARNING: To avoid electric shock 

1. Install in a well-ventilated bathroom to prevent excessive moisture build-up.

2. Do not submerge or drop the remote control in water.

3. Avoid direct water spray on the electrical plug or the unit’s internal electronic components.

WARNING: To prevent burns, 
electric shock, fire, and injury 

1. Children and users sensitive to heat should be supervised at all times. Set the seat temperature to low or turn 
it off to prevent burns.
2. Use this product only as described in this manual. Do not use unauthorized attachments or accessories.
3. Discontinue use immediately if the product malfunctions, is damaged, or has been flooded. 
4. Do not allow the power cord to come into contact with hot surfaces or open flames.
5. Do not operate while drowsy or under the influence of medication that impairs judgment.
6. Do not block the drain or water supply hose.
7. For indoor use only.

Please read carefully before use

CAUTION: Pre-Use Checklist
1. Plug the power cord into a grounded AC 110-120V outlet.
2. Confirm that the indicator light on the digital display is on.
3. Confirm that the water inlet valve is fully open.
4. Confirm that the hose between the wall angle valve and 
the toilet inlet valve is properly connected and secured.

Pre-Use Checks

1. Check the nozzle and water hoses for leaks. Wipe all connections dry with a 
paper towel to confirm there is no leakage.

2. Press down on the seat near the seat sensor and confirm that a beep or click is heard.

3. Test the wash, dry, seat heating, and auto-flush functions to confirm they are all 
working properly.

4. Confirm that the soft-close mechanism is functioning properly.

Test the wash, dry, and heating functions and ensure the seat sensor is active. 
When testing the wash function, place a cloth or paper towel over the nozzle to 
prevent water from splashing.

Please read all safety instructions carefully before use and 
follow them at all times.

This product is an electrical appliance. Do not install it in areas prone to water splashing or high humidity. 
When used in a bathroom, ensure adequate ventilation.

The electrical outlet must meet the following requirements:

a. The outlet should be positioned at least 12 in. above the floor and as far from the bathtub as possible.

b. The outlet must be protected by a GFCI (Ground Fault Circuit Interrupter) 
with a trip current of no more than 15 mA. An isolation transformer rated between 1.5 KVA and 3 KVA 
may also be used for additional protection.

Please read carefully before useSafety Instructions

Do not spray or splash urine on the nozzle or control panel.

Unplug the unit during thunderstorms or lightning.

Do not rinse the unit directly with water.

Do not clean the seat or lid with a dry cloth or toilet paper.

Please observe the following precautions

Do not force the seat or lid open. 
Doing so may cause cracking 
or damage.

Protect the unit from freezing 
temperatures to prevent damage.

Keep heat sources and 
space heaters away from 
this product. Prolonged 
heat exposure may cause 
discoloration or malfunction.

WARNING: Ensure Proper Grounding

This product uses a three-prong grounded plug. Improper grounding may result in electric shock in the 
event of a fault or electrical leakage.

a. If your outlet is not grounded, contact a licensed electrician before use.
b. Use only AC 110V power supply. All wiring must comply with local electrical codes.
c. This product must be properly grounded. Failure to ground the product may result in electric shock.

Note: Grounding resistance must not exceed 100Ω. The grounding wire at the electrical panel must be 
copper with a minimum diameter of 1.6 mm.
When installed in a bathroom, ensure the power plug and outlet are protected with a waterproof cover.
Using an incorrect power supply may cause fire or damage to the unit.

120V outlet
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26.7"

26.7"

15.7"

15.7"

18.5"
17"

1. Use the included water pressure test bag.
2. Open the shut-off valve beside the toilet and let the 
water run for 15 seconds.
3. Measure the amount of water collected:
- 1.3 gal or more: Normal pressure – System operating 
correctly.
- 0.8 gal to 1.3 gal: Low pressure – Requires a 
booster pump.
- Less than 0.8 gal: Critically low – Installation 
not possible (a booster pump will not be sufficient).

Testing Your Water Pressure
How to Measure:

Angle Valves & 
3/8"Adapter

Positioning Paper 
& User Manual

Water Pressure Test Bag

Please confirm that all the above items are in the package. 
If anything is missing, please contact us at 

service@loniko.co or via WhatsApp at +1 213-726-5130.
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IMPORTANT ELECTRICAL REQUIREMENT:

Requires a dedicated 110V-120V / 15A outlet (waterproof cover recommended). 

The unit is equipped with a built-in GFCI safety plug.

Unit: inch

Outlet

Water Supply Line

Wall

Finished floor

Cut drain pipe flush 
with finished floor

Centerline

Drain Outlet

14" ± 3/8"

11"±3/8"

10" ± 3/8"

12" Standard 
Rough-in

6" ± 3/8"

Smart Toilet Pre-Installation & Rough-in Guide
Note: Dimensions are for reference only. Allow a tolerance of ± 3/4" .

Note: Please read the following instructions carefully before installation.

Installation Of Smart Toilet

1. Place the flange ring over the drain opening and mark the screw hole locations
2. Remove the ring. Drill four holes at the marked locations, then insert the screws and 
reattach the flange ring.
3. Slide the closet bolts into the side slots of the flange and rotate them as shown.
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(1) Place the wax ring around the toilet horn.

Install the toilet, water supply line, 
and angle stop valve

(2) a. Install the mounting bolts into the ceramic 
base and tighten the nuts to secure them.
b. Place the smart lid assembly onto the ceramic base.

(3) Connect the toilet water supply line to the 
angle stop valve and tighten the connection. 
If a different size angle stop valve or adapter 
is required, please contact customer service.

Scan the QR code for a video guide.
Some features may vary by model.
For questions, email service@loniko.co or WhatsApp +1 213-726-5130

a

b

Water supply line

Angle valve

(4) If the connection in Step (3) does not fit your 
home's water supply, please use the provided 3/8"
 adapter to connect your existing angle valve to 
our valve.

3/8"

1/2"

3/8"

Insert the power plug into a 110V AC outlet. 
The GFCI indicator light should turn on.

Ensure the power plug is 
connected to the outlet

Angle Valve

Ensure the 
water inlet valve is open

- Power: Check if the toilet's power indicator is on.
- Water Temperature: Verify the water temperature indicator is illuminated. If not, press the 
water temperature adjustment button on the remote control to activate water heating.
- Seat Temperature: Confirm the seat temperature indicator is on. If not, press the seat temperature 
adjustment button on the remote control to activate seat heating.

Indicator Status Check

1. Check for Leaks: Wipe the nozzle and water supply pipes dry. 
Use a paper towel to check for any signs of moisture or leaking.
2. Test Spray & Temperature Functions:
  a. While not seated: Manually activate the seat sensor to test the Rear Wash, 
Feminine Wash, and Dryer.
  b. While seated: Verify that the water pressure, water temperature, 
seat temperature, and air temperature can be adjusted.
  c. Ensure the soft-close lid and seat operate smoothly.
Tips for Testing: To test wash functions without sitting, you must trigger the seat sensor.

Warning: When testing the spray, cover the nozzle with your hand to 
prevent water from splashing or to check the nozzle extension.

Final Function Check

Power plug 
(with ground wire)
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Automatic Flush

Auto Open/Close Lid

Foot Sensor

Night Light

LED Display

Seat Sensor

Instant Water Heating

Leakage Protection (GFCI)

Energy Saving Mode

Power-Outage 
Emergency Flushing

The lid automatically closes 8 seconds after the user leaves the seat, 
followed by an automatic flush.

The lid opens automatically when approached and closes automatically 
when leaving.

Enables hands-free operation (such as lid opening or flushing) with a 
simple foot motion for ultimate hygiene.

Provides soft, gentle illumination for safe and convenient use in 
low-light conditions.

Clearly displays real-time operating status and current temperature 
settings for easy monitoring.

Built-in sensor detects user occupancy and only activates washing/drying 
functions when seated.

Tankless heating system provides continuous, unlimited warm water 
instantly on demand.

Equipped with a built-in GFCI safety plug to protect against electrical 
shocks, short circuits, and power surges.

Automatically enters Eco Mode after 10 minutes of inactivity; 
screen and ambient light turn off to reduce power consumption.

Automatically enters Eco Mode after 10 minutes of inactivity; 
screen and ambient light turn off to reduce power consumption.
A backup battery box is provided for manual emergency flushing 
during power outages 
(AA batteries not included):

• Tankless Model: 4 × AA batteries

Smart Features

Safety & Technology Functions

Energy & Power

  

Function Instruction Function Instruction

/12//11/

Front Wash

Rear Wash

Oscillating Wash

Nozzle Self-Cleaning

Drying

Water Temp Adjustment

Seat Temp Adjustment

Dryer Temp Adjustment

Water Pressure Adjustment

Nozzle Position Adjustment

Soft-Close Seat and Lid

Provides a soft water spray for feminine hygiene with an automatic 
95-second washing cycle.

Provides a gentle water stream for posterior cleansing with an automatic 
95-second washing cycle.

Moves the spray nozzle back and forth during washing to provide wider 
cleaning coverage. Available during both Front Wash and Rear Wash.

Automatically rinses the spray nozzle before and after each washing cycle. 
Manual nozzle self-cleaning runs for approximately 60 seconds.

Provides gentle air drying after washing with an automatic 2-minute 
drying cycle.

4 adjustable levels: Room Temp,93°F ,99°F,and 104°F.

4 adjustable levels: Room Temp,93°F ,99°F,and 104°F.

4 adjustable air drying levels: Room Temp, 01 (95°F, Blue indicator), 
02 (113°F, Pink indicator), and 03 (131°F, Red indicator).

Provides 4 adjustable water pressure levels: Gentle, Medium, Strong, 
and Extra Strong.

Allows the spray nozzle position to be adjusted across 4 levels for 
personalized comfort.

The seat and lid close slowly and quietly to reduce noise and prevent 
slamming.

Hygiene Features

Comfort Features

Temperature Memory Function

·Energy Saving: Temperatures automatically drop after 10 minutes of inactivity to save power.

·Auto-Resume: The system instantly begins heating back to your last customized settings once reactivated.

·Please Note: You may feel a slight coolness initially, but the temperatures will return to normal shortly after.



Standby: Long press for 3 seconds to turn on.
Active:
Press briefly to stop rear wash, feminine wash, or drying.
Long press for 3 seconds to shut down.
While active, press briefly to flush.

Power On/Off

Turn the knob to the left to 
activate the feminine 
wash for a gentle cleanse.

Feminine Wash 

While unoccupied, turn the knob 
to the left to cycle through 
the 7 LED colors.

Night Light Adjustment

Turn the knob to the right to activate 
the rear wash.

Rear Wash

While seated, double-press the knob 
to activate the warm air dryer.

Warm Air Dryer

Press the knob to flush the toilet. Note: Pressing the knob during 
a wash cycle will pause the cleaning function.

Flush

During a power outage, connect the backup battery and press 
and hold the knob for 5 seconds to flush.

Emergency Flush 

The lid opens automatically when the sensor detects movement.
The lid and seat close automatically when no operation is detected for 90 seconds.
After opening automatically, there is a 30-second delay before the sensor can be triggered again.

· Slow movements may reduce the sensor's detection range. If the lid does not respond, use the remote 

   control or open it manually.

· The auto-open/close feature only works when the "Lid Opening/Closing Setting" on the remote is 

   set to "ON".

· Environmental movements (e.g., opening doors or moving curtains) may cause false triggers.

    If this occurs frequently, you can disable the auto-function via the remote control.

· Small children may not be detected by the sensor due to height limitations.

· Do not force the lid or seat open/closed, as this may damage the automatic motor mechanism.

Please Note:

The foot sensor allows you to operate the toilet hands-free. Moving your foot near the sensor will trigger 

the following sequence:

Open Lid: 

Open Seat: 

Flush: 

Close Seat: 

Close Lid: 

Move your foot near the foot sensor to automatically open the lid.

Move your foot near the foot sensor to automatically open the seat.

Move your foot near the foot sensor to activate flushing.

Move your foot near the foot sensor to automatically close the seat.

Move your foot near the foot sensor to automatically close the lid.

Note:Please wait for the current action to fully complete before triggering the foot sensor again.

The lid and seat can also be opened or closed manually.

Please Note:

· Never push or pull the lid/seat in the opposite direction while the automatic opening/closing function 

   is operating, as this will damage the mechanism.

· If the lid or seat encounters

1. Automatic Mode

2. Foot Sensor Mode

3. Manual Opening/Closing

Lid & Seat Operation Modes
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To pair the remote control with the toilet:
1. Hold the knob in the Rear Wash position for approximately 3 seconds.
2. Once you hear a tone, press any button on the remote control to complete the pairing process.
Note: If the remote control is not working correctly or malfunctions, first replace the batteries, 
then re-pair the remote control following the steps above.

Remote Control Pairing

STOP: Press to stop any active operation (e.g., rear wash, feminine wash, or drying).

SPRAY/MASSAGE: (For seated use) Press once for rear wash. 
Press twice for oscillating massage. The cycle automatically stops after 2 minutes 
or can be stopped by pressing the STOP button.

BIDET/MASSAGE: (For seated use) Press once for feminine wash. 
Press twice for oscillating massage. The cycle automatically stops after 2 minutes 
or can be stopped by pressing the STOP button.

DRYER: While seated, press to activate the drying function. 
It automatically stops after 3 minutes or when the STOP button is pressed.

NOZZLE POSITION: Press the "∧" and "∨" buttons to adjust the nozzle position. 
There are three settings: 1 (furthest back) to 3 (furthest front).

WATER PRESSURE: Adjusts the cleaning water pressure from weakest to strongest.

OPEN COVER: Press to open the seat lid; press again to close. Press and hold for 5 
seconds to enable or disable the automatic lid function.

OPEN SEAT: Press to open the toilet seat; press again to close.

FLUSH: Press to flush. Press and hold for 5 seconds to toggle the 
automatic flush setting (on/off).

BABY WASH: While a child is seated, press to start a gentle wash at the lowest 
water pressure. Press again to switch to oscillating wash. Press the STOP button 
to end the wash.

AUTO: The nozzle extends and performs a self-cleaning rinse.

LIGHT: Toggles the night light on or off.

AUTO-FLUSH (CLOSED LID)

AUTO LID OPENING

1. Power Off: Press Power or hold STOP (3 seconds).
2. Set: While off, press and hold OPEN COVER (3 seconds).
3. Confirm: 1 Beep: Disabled  | 2 Beeps: Enabled
4. Finish: Power the unit back ON.

Press and hold OPEN COVER for 5 seconds to toggle between modes:
2 Beeps: Auto-Open Mode (Opens automatically as you approach)
1 Beep: Foot-Sensor Mode (Opens only via the foot sensor)

+

+

9
104

9
104
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MENU: Not applicable for Model W4 (Universal remote design; please disregard).

Tip: Drying preferences vary. For a quicker and drier result, 
lightly dab with toilet paper first, then finish with the air dryer.



FLUSH TIME ADJUST

1. Power Off: Press Power or hold STOP (3 seconds).
2. Enter: Within 3 seconds, press FLUSH.

3. Adjust: Use ∧ / ∨ to change time (Level 1 = 0.5 seconds).
4. Switch: Press FLUSH to cycle through: C1: Initial Flush | C2: Main Flush | C3: Refill
5. Save: Turn power back ON.

AUTO OFF-SEAT FLUSH

Press and hold FLUSH for 5 seconds.
• 1 Beep: Feature OFF
• 2 Beeps: Feature ON
Note: The toilet will automatically flush only if the user has been seated for more than 20 seconds.

Pre-Mist

1. Power off (hold STOP for 3 seconds).
2. Within 3 seconds, press and hold FLUSH for 3 seconds.
• 1 Beep = OFF; 2 Beeps = ON.
Settings will take effect after powering the unit back on.

SENSOR RANGE

1. Power off (hold STOP for 3 seconds).
2. Within 3 seconds, press ' OPEN COVER '.

3. Use ' ∧ ' or ' ∨ ' to adjust sensitivity (5 levels; higher level = longer sensing distance).
4. Power on to save.

ADJUSTING LID & SEAT OPENING STRENGTH

1. In standby, turn Power off.

2. Within 3 seconds, press ' ∧ ' or ' ∨ ' to enter Adjustment Mode (Levels 0-14).
Note: The remote will use the temperature display areas to show strength levels:

• Water Temp Display: Shows Lid Strength (Adjust with ' ∧ ').

• Seat Temp Display: Shows Seat Strength (Adjust with ' ∨ ').
3. Press Power to save and turn the unit ON.

The toilet automatically flushes when the seat sensor no 
longer detects a user.

AUTOMATIC FLUSH

While seated, press the SPRAY/MASSAGE button on the 
remote control. The nozzle will extend to the set position, 
and a self-cleaning cycle will activate before water sprays.

REAR WASH

The foot sensor allows for hands-free operation, typically 
for opening/closing the lid and seat. It uses infrared 
technology and may have reduced sensitivity with black 
or dark-colored shoes.

FOOT SENSOR

The display turns off after 10 minutes of inactivity. 
It shows the current seat and water temperatures 
when adjustments are being made.

DIGITAL DISPLAY

Triggered by: 1. Foot sensor activation. 2. Automatic 
off-seat flush (if seated between 8 and 30 seconds).

HALF FLUSH:

Triggered by: 1. flush (press knob while unoccupied). 
2. Automatic off-seat flush (if seated for more than 30 
seconds). 
3. Pressing the FLUSH button on the remote control.

FULL FLUSHNeed help? For functional issues or technical support, please contact service@loniko.co 
or WhatsApp +1 213-726-5130. You can also send videos of the issue via email 
or WhatsApp for faster troubleshooting.

+

+ +

+ +

+
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If debris accumulates in the nozzle, 
clean it gently with a soft brush 
(e.g., a toothbrush). 
Do not pull or bend the spray nozzle.

Nozzle Cleaning and Maintenance

electric shock or fire.
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If you run into any issues, please refer to the troubleshooting guide below.
If the problem persists, please contact us at service@loniko.co or WhatsApp +1 213-726-5130.

Product Unavailable

Power plug is loose or not fully inserted.

Not working

Leaking toilet

Ensure the power plug is securely 
connected to the outlet.

GFCI/Leakage protection plug has tripped 
(indicator light is off).

Unplug the device for 30 minutes, 
plug it back in, and press the "Reset"
 button on the plug.

Solenoid valve or pulse valve failure.
Locate the leak, record a video, 
and contact customer support for a 
replacement part.

Angle valve is leaking.

Ensure the angle valve is tightened. 
If it still leaks, apply Teflon tape 
(plumber's tape) to the threads. 
If the threads do not match, 
replace the valve.

No power to the outlet.

Test the outlet with another device. 
If the outlet has power but the toilet 
still doesn't work, unplug it for 30 
minutes and try again. If the issue 
persists, contact customer support.

Bottom leakage
Check water pipe connection and 
sealing ring tightness.

Problem Possible Cause Solution

Wash Functions

Water supply is interrupted.

No water 
coming out 
of the nozzle

Wait for the water supply to be 
restored.

Angle valve is closed. Open the angle valve.

Water inlet filter is clogged. Clean or replace the filter.

Water inlet hose is kinked or bent. Straighten the water inlet hose.

System error.
The nozzle 
sprays water 
irregularly

Unplug the device for one minute, 
then plug it back in to reset.

Problem Possible Cause Solution

Backup Battery System

During a power outage, install the backup battery pack for emergency flushing.

Note: If the initial backup batteries are depleted, purchase backup batteries 
and replace them following the steps below.

STEP 1: Open the battery compartment, insert backup into the slots, 
and close the cover securely.

STEP 2: Unplug the main power cord from the wall outlet, then locate the 
emergency-flush cable port behind the toilet bowl.

STEP 3: Connect the backup battery pack to the toilet' s cable, and place the 
battery box in a clean, dry area behind the ceramic body.

Note: When properly connected during a power outage, press the knob on the 
left side of the toilet to activate emergency flushing.
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Heated Seat

Temperature is set too low or turned off.
Seat or dryer is 
not warm enough

Adjust the temperature settings using 
the remote control.

Toilet is not receiving power.
Ensure the toilet is plugged in and 
the outlet has power.

Water pressure is too high.Water splashes 
from the nozzle

Partially close the angle valve to 
reduce water pressure.

Nozzle is clogged.
Low water 
pressure from 
the bidet nozzle

Press the self-clean button on the 
remote. When the nozzle extends, 
clean the tip with a soft brush or 
toothpick.

Water temperature is set too low.
Water is not 
warm enough

Adjust the water temperature settings 
according to the manual.

Object blocking the seat sensor.

Cleaning 
function 
not working 
properly

Remove any objects resting on the seat.

Seat sensor is not detecting the user. Ensure your skin is making full 
contact with the seat sensor area.

System needs a reset after a power outage.
Unplug the device for one minute, 
then plug it back in.

Seat sensor failure.
Contact customer support or a 
qualified technician for repair.

Water pressure is set too low.Weak water 
pressure during 
cleaning

Increase the water pressure using the 
remote control.

Water inlet filter is clogged. Clean or replace the water inlet filter.

Problem Possible Cause Solution

Problem Possible Cause Solution

Nozzle mechanism failure
Nozzle fails to 
lock or retract

Push the nozzle back manually. Pull 
and push it several times if movable. 
Replace the nozzle if still faulty.

Remote control interference

Seat/water 
temperature fails 
to stay steady or 
jumps randomly

Remove the remote batteries. 
If the seat/water temperature 
stabilizes, reeplace the remote control 

Flush Failure

Filter is clogged.

Incomplete flush 
due to low 
water pressure

Clean the whole-house filter and the 
toilet angle valve filter to increase 
water flow.

Angle valve is not fully open or 
hose is kinked.

Check for kinked hoses and fully 
open the angle valve. If the issue 
persists, replace the pulse valve.

Air escaping from the drain pipe.Weak flush 
suction 
despite normal 
water pressure

Contact a professional technician for 
maintenance.

Trapway is blocked or 
water pressure is low.

Use a toilet auger or drain cleaner to 
unclog the trapway, or increase 
water pressure.

Pulse valve is faulty.
Incomplete flush 
despite normal 
water pressure

Email service@loniko.co to request 
a new pulse valve.

Water pressure is too high or 
there is air in the pipes.

Toilet makes 
strange noises 
when flushing

Partially close the angle valve to 
reduce water pressure.

Auto-flush feature is disabled or 
remote is unpaired.

Auto-flush 
function is 
not working

Press and hold the [FLUSH] button 
for 5 seconds (2 beeps = ON / 1 beep
 = OFF). Allow at least 15 seconds 
between uses. If the remote is 
unresponsive, please re-pair it.

Problem Possible Cause Solution

Batteries are dead or remote is unpaired.
Remote control 
is unresponsive

Replace the batteries. If the issue 
persists, re-pair the remote following 
the instructions on page 15.

Remote Control

Problem Possible Cause Solution

Remote control hardware failure. 

Specific buttons 
remain 
unresponsive 
after pairing 

Email service@loniko.co for a new 
remote.

Flush hose inside the toilet is positioned too high Adjust the internal flush hose 
downward.

Water splashes 
out during flush
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Toilet Seats/Covers

Foot Sensor

Sensor cannot detect dark colors, 
or the circuit is loose/broken.

a. Note that the infrared sensor is 
less sensitive to black or dark colors. 

b. Check for a loose connection in 
the foot sensor cable behind the toilet. 

c. Unplug the power supply and plug 
it back in. d. If the issue persists, 
contact customer service.

Foot sensor is 
unresponsive

Auto-open/close mechanism failure
Lid does not 
auto-open or 
auto-close

1. Unplug the device for one minute, 
then plug it back in. 
2. Press and hold the OPEN COVER 
button on the remote for 3 seconds 
to reset.

Soft-close damper failure.
Check hinges, maximize opening 
strength, and email a video to 
service@loniko.co for support.

Seat or lid 
slams shut 
(closes too 
quickly)

Rated voltage/Power Alternating voltage 110V±10%, 60HZ , Power 1100W

About 650 ml/min

About 650 ml/min

Heater

Problem Possible Cause Solution

Problem Possible Cause Solution

Adjustable (Front/Back)

Normal temperature.
and 93°F/96°F/99°F/(4 levels)

Instant water heater

Water inlet temperature: 59°F,

Outlet water temperature: 99°F

Water discharge: 650ml/min

Normal temperature.
and 93°F/96°F/99°F/(4 levels)

Normal temperature.
and 93°F/96°F/99°F/(4 levels)

40W

41-99°F

The lowest pressure : 0.06 Mpa
the highest pressure : 0.75 Mpa (static)

0.15-0.75 Mpa (static) is about 5L of
water in seconds

Feminine wash
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